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SECTION IA - DEFINITIONS

1. “Distribution main” means a line from which service connections with customers are taken at frequent
intervals.

2. “Meter” means any device used for the purpose of measuring the quantity of water delivered by a utility to
a customer.

3. “Point of service” means the outlet of a customer’s water meter, or valve if no meter is placed, unless the
meter is located inside a building and that meter was installed by the District prior to July 18, 2008 or was
installed by a municipal utility and acquired by the District. In those situations, the point of service is the
curb stop or the delineation of the utility easement/right-of-way if the curb stop cannot be located.

4. “Service connection” means the line from the main to the customer’s point of service and shall include the
pipe fittings and valves necessary to make the connection.

5. “Service line” means the water line from the point of service to the place of consumption.

6. “Service Charge” is applied to help recover the operation and maintenance costs incurred when creating
and carrying out a work-order resulting from the following circumstance: a disconnect work-order for a
non-payment of bill; a disconnect work-order for a returned (bad) check; a disconnect work-order due to a
theft of service; or for failure to comply with the District’s Rates, Rules and Regulations.

7. “Customer” shall mean any owner, legal occupant or lessee who is to be the occupant or party responsible
for payment for the water service of existing premises who shall file application for water service to such
premises.
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